
ALL INFORMATION IS SUBJECT TO CHANGE WITHOUT NOTICE: 
 
FACILITIES & SERVICES 
The stadium has four levels:  Ground, Lower, Mezzanine (middle) and Upper.  The following are locations of various facilities 
and offices at the stadium: 
 
FACILITY    LOCATION 
Automated Teller Machines  Lower Sec. 9-11, 13-15, 26-28 

    Upper Sec. 30-32 
Concessionaire:  Centerplate  On first level of Accessible,  

    Press or Freight Elevators 
Union Street Catering   Stadium Club, Mezzanine, Sec: 8 
Elevators 

Passenger (Accessible)  Sec: 17 (levels G-4) 
Passenger (Accessible)  Sec: 21 (levels G-4) 
Freight    Sec: 17 (levels 1-4) 
Football Press Box   Sec: 14-16 

Faithful City presented by MetroPCS Main Parking Lot between Gates 3 and 4 
First Aid     Lower Sec: 7, Upper 54 
49ers Offices 
Owner’s Suites    Mezzanine Sec: 21/23, Room 401 & 402 

Ticket Office   Mezzanine Sec: 27, Room 400 
Stadium Operations Office  
(Parking, Luxury Suites)   Mezzanine Sec: 27, Room 398 
Ushers/Ticket Takers   Mezzanine Sec: 27, Room 399 
Marketing Redemption Center  Mezzanine across from Room 402, Sec: 15 

Absolut Gridiron    Mezzanine, one level up from the Gate B entrance 
Hofbrau     Mezzanine Sec: 34 
49ers Merchandise/Novelty Stands  F Plaza (Bud Light GOLDMINE), Outside E Plaza, 

    Lower Sec: 6, 11, 14, 15, and 45 
    Mezzanine:  Gate B (in The Absolut Gridiron) 
    Upper Sec: 10, 25, 26, 47, 50  

Police Sub-Station   Lower Sec: 5 
Recreation & Park Dept   Lower Sec: 17 Room 303 
Restrooms 
Women     Lower Sec: 3, 5, 8, 10, 20, 21, 22, 23, 34, 41, 45 

  Upper Sec: 4, 11, 12, 13, 14, 20, 25, 28, 31, 37, 42, 44, 51, 53, 58, 59  
    Mezzanine Sec: 39, 47, 48, 60  

Men     Lower Sec: 6, 13, 15, 16, 18, 29, 30, 32, 35, 47  
    Upper Sec: 3, 10, 15, 16, 18, 22, 27, 29, 38, 40, 55, 56, 57 
    Mezzanine Sec: 37, 48, 51, 56  

Security     Mezzanine Sec: 13, Room 409 
Stadium Club    Mezzanine Sec: 8 
Telephones (public)   Lower Sec: 15, 18, 7 

    Upper Sec: 32 
Television Compound   Outside Stadium across from Gate D 
The Extra Point (Bar)   Mezzanine Sec: 36 



49ERS GAMEDAY – THE OFFICIAL PROGRAM OF THE SAN FRANCISCO 49ERS 
Gameday is available for purchase at all gates and novelty / merchandise stands located throughout the stadium.  Please 
refer to the listing below for all novelty/merchandise stand locations. Visa is accepted at select 49ers concessions and 
merchandise stands. 
Parking Lot   Outside Gates A & E and Faithful City sponsored by MetroPCS 
Ground Level  Bud Light GOLDMINE 
Lower Concourse 6, 9, 15, 16, 21, 45 
Mezzanine Concourse  Below Upper Section 3 and The Absolut Gridiron (at Gate B) 
Upper Concourse 12, 23, 28, 45, 50 
 
49ERS GOLD RUSH 
To schedule the San Francisco 49ers Gold Rush at your community event, please contact the Gold Rush Director Erin 
Olmstead at (650) 336-1100. For further information, please log on to our website 49ers.com. 
 
49ERS IN THE COMMUNITY 
For decades the San Francisco 49ers have demonstrated their commitment to the community through their support and 
funding of youth education, leadership development programs, youth fitness and volunteerism in neighborhoods throughout 
the San Francisco Bay Area.  
 
San Francisco 49ers Foundation: Keeping Bay Area kids safe, on track and in school 
The San Francisco 49ers Foundation is the non-profit community funding arm of the San Francisco 49ers. Now in its 16th 
year, the San Francisco 49ers Foundation supports development programs for underserved youth that keep them safe, on 
track and in school. A significant portion of its funding goes towards family violence prevention programs and activities that 
teach youth leadership and respect. Under the direction of team co-owners Denise and John York, the 49ers Foundation has 
raised and distributed more than $5 million to non-profit organizations over the last five years, making it one of the premier 
foundations in the National Football League. 
 
49ers Community Outreach: The 49ers RESPECT CAMPAIGN 
Two seasons ago the 49ers took a stand in the community advocating the value of Respect through a new outreach campaign 
created to target youth in the Bay Area.  The Respect Campaign leverages the power of the 49ers brand and its players to 
demonstrate the importance of respect and its central role in helping young people become good community citizens 
Continuing this year, the 49ers organization will take part in a variety of volunteer events to reach out to youth and impart the 
value of respect in three important areas of their lives: families, school and communities.  
 
Team Impact in the Community  
In 2007, the 49ers participated in a total of 170 community events donating more than 3,500 hours of volunteer time.  Over 
300,000 people in the Bay Area were directly impacted by the 49ers community and foundation outreach efforts last season. 
 
CONTINUED… 



49ERS IN THE COMMUNITY CONTINUED… 
2008 Stadium Drives – Please bring your donation items to the game! 
August 16 vs. Green Bay 
Child Obesity Awareness 
August 29 vs. San Diego 
Child Obesity Awareness 
September 7 vs. Arizona 
Children’s Book Drive – Org: Children’s Book Project 
September 21 vs. Detroit 
Children’s Book Drive – Org: Children’s Book Project 
October 5 vs. New England 
Clothing Drive – Org: InnVision the Way Home 
 
 

October 12 vs. Philadelphia 
Clothing Drive – Org: City Team Ministries 
October 26 vs. Seattle 
Food Drive – Org: Alameda County Community Food 
Bank 
November 16 vs. St. Louis 
Food Drive – Org: San Francisco Food Bank 
December 7 vs. NY Jets 
Toy Drive – Org: Operation Dream 
December 28 vs. Washington 
Toy Drive – Org: San Francisco Firefighters Toy Program 

Kids to Stands- Ticket Donations Program 
The 49ers Kids to Stands program allows deserving Bar Area organizations and charities a chance to watch a 49ers home 
game. This may be the only opportunity for these recipients to ever watch a professional sporting event. If you would like to 
donate your tickets to the program, please mail them to: 
 San Francisco 49ers 
 Attn: Kids to Stands 
 4949 Centennial Blvd 
 Santa Clara, CA 95054 
Please send the tickets at least two weeks in advance to allow time for distribution. A donation receipt letter will be sent to 
donors of the Kids to Stands Program. 
 
49ERS MERCHANDISE 
You can now shop for all of the latest 49ers apparel, merchandise and collectables at the following locations on game day. 
Visa is accepted at select 49ers concessions and merchandise stands. 
Parking Lot   Outside Gates A & E and Faithful City sponsored by MetroPCS 
Ground Level  Bud Light GOLDMINE (49ers Team Store) 
Lower Concourse 6, 9, 15, 16, 21, 45 
Mezzanine Concourse  Below Upper Section 3 and The Absolut Gridiron (at Gate B) 
Upper Concourse 12, 23, 28, 45, 50 
 
To shop on non-game days for the latest San Francisco 49ers merchandise, please visit the 49ers Official on-line store at 
shop49ers.com  
 



49ERS TEAM STORE 
The new 49ers Team Store showcases new and exciting apparel every game.  The 49ers Team Store is located in the Bud 
Light GOLDMINE (Gate F) and is open three (3) hours prior to kickoff until one (1) hour after the conclusion of the game. 
 
49ERS TAILGATE PARTY  
The 49ers Tailgate Party delivered by FedEx features all you can eat food and beverage, a live DJ and autograph 
opportunities from 49ers Alumni and Gold Rush.  It is located between Gates E and F, it opens three (3) hours prior to kickoff 
and concludes at game time. For additional information, please call the 49ers Ticket Office at (415) GO-49ERS (464-9377). 
 
ABSOLUT GRIDIRON 
The Absolut Gridiron is Candlestick Park’s premier bar and carvery featuring freshly prepared Dungeness Crab Panini and 
specialty sandwiches. The newly introduced Build-Your-Own Bloody Mary Bar paired with an abundance of mixers, 
condiments and LIVE 49ers football are perfect ingredients for a Sunday afternoon. The Absolut Gridiron is located on the 
Mezzanine Concourse, one level up from the Gate B entrance. It is open to the public on game day two hours prior to kickoff 
until the end of the 3rd quarter. The Absolut Gridiron may close earlier at the discretion of management. 
   
ACCESSIBLE ENTRANCE 
Elevators are located on the southeast of the stadium adjacent to the Players’ Parking Lot.  The entrance is designated by the 
blue and white wheelchair symbol.  One person may accompany each person utilizing the accessible entrances.  Accessible 
signs are located throughout the parking lot for entrance into the stadium.  Security, parking attendants, Usher staff, and any 
other 49ers personnel are pleased to assist and direct individuals and their families to this entrance. 
 
ACCESSIBLE PARKING 
There are over 100 accessible parking spaces within the main stadium parking lot. By law, these spaces cannot be reserved 
in advance and on game day are offered to people with disabilities on a first-come, first-served basis. 49ers Parking passes 
are NOT required for accessible parking.  49ers Parking is $25; drivers must present a valid DMV issuance card along with 
their current placard.  Designated accessible parking spaces are located along the front edge of the stadium main parking lot.  
People with disabilities and a valid DMV issuance card are allowed to park in the stadium main parking lot. In addition, there is 
a wheelchair drop-off area at the bus loop at Gate B.  For a complete listing of accessibility services at the stadium or for 
further accessible parking information, please contact the 49ers Stadium Operations Office at (415) 656-4949.  
(Note: Parking passes are NOT required if guests have a placard or license plate for people with disabilities – guests will not 
be turned away at the gate). 
 
Directions to Drop-off Area for Persons with Disabilities: 
Traveling from the North: 
Take the Cow Palace / Third Street exit. Go left and over 101 to Third Street.  Turn right on Jamestown Avenue (first stop 
light).  Follow Jamestown Avenue toward the stadium and watch for signs indicating Limo/Taxi drop-off.  Enter the Gate B 
drop-off area. 
 
Traveling from the South: 
Take the Third Street exit.  Follow Third Street to Jamestown Avenue and turn right.  Follow Jamestown Avenue toward the 
stadium and watch for signs indicating Limo/Taxi drop-off.  Enter the Gate B drop-off area.   
 



ACCESSIBLE SEATING AND TICKETS 
Guests with disabilities are encouraged to enter the stadium via the elevator located near the Players’ Parking Lot between 
admission Gates A and F. 
 
Wheelchair accessible seating is available in most areas of the stadium.  Companion seating chairs are made available by 
contacting an Usher in your seating section or by visiting Guest Services, located on the Mezzanine Level (next to the 49ers 
Ticket Office).  Should a fan require additional assistance regarding accessible seating, please contact the 49ers Ticket Office 
at (415) GO 49ERS (464-9377).  
 
Season tickets may be exchanged for accessible seats in an alternative area on an individual game basis, based on 
availability.  This exchange must be done at least one week prior to game.  For further information, please contact the 49ers 
Ticket Office at (415) GO 49ERS (464-9377). The following listing indicates the accessible seating locations at the stadium: 
 Field Level Sections:   15 & 17 
 Lower Box Sections:   5, 7, 9, 11, 13, 15 & 17 

Lower Reserved Sections: 1, 3, 8, 14, 18, 19, 28 & 30 
Lower East Sections:   31, 35, 39, 49 

 Upper Reserved Sections: 1, 4, 5, 8, 9, 16, 20, 29, 41, 43 & 47 
 
The San Francisco 49ers do not rent wheelchairs; however, a few are available for emergency use at the following locations: 
• First Aid I – Lower Concourse, Section 7. 
• First Aid II – Upper Concourse, Section 54. 
• Ushers Room – Mezzanine Concourse, next to the 49ers Ticket Office. 
 
Advance arrangements for wheelchair assistance can be obtained by calling our Guest Services Office at (415) 656-4966 or 
the 49ers Stadium Operations Office at (415) 656-4949. 
 
ACCESSIBLE RESTROOMS 
All restrooms on the ground level, main level and upper reserved levels of the stadium are wheelchair accessible.  In addition, 
most mezzanine level restrooms are accessible.  Signs will direct you to those facilities that are wheelchair accessible. 
Women  Lower Sections:  3, 5, 8, 10, 20, 21, 22, 23, 34, 41, 45 
  Upper Sections:  4, 11, 12, 13, 14, 20, 25, 28, 31, 37, 42, 44, 51, 53, 58, 59 
  Mezzanine Sections:  39, 47, 48, 60 
Men  Lower Sections:  6, 13, 15, 16, 18, 29, 30, 32, 35, 47  
  Upper Sections:  3, 10, 15, 16, 18, 22, 27, 29, 38, 40, 55, 56, 57 
  Mezzanine Sections: 37, 48, 51, 56  
 
ACCESSIBLE TELEPHONES AND T.D.D.’S 
The main and upper levels of the stadium have wheelchair accessible telephones that are equipped with volume controls.  
Telecommunications Display Devices (TDDS) are located at the following locations: 
 Lower Reserved Section: 15, 18 & First Aid Lower Section 7 
 Upper Reserved Section: 32 
For further information or questions regarding accessibility services, please call the 49ers Stadium Operations office at (415) 
656-4949. 
 



ADDRESS AND TELEPHONE (49ERS OFFICES) 
49ers Administrative & Training Offices   49ers Ticket Office 
Marie P. DeBartolo Sports Centre   Candlestick Park 
4949 Centennial Boulevard   490 Jamestown Ave, Room 400 
Santa Clara, CA, 95054     San Francisco, CA, 94124 
Phone: (408) 562-4949     Phone: (415) GO-49ERS (464-9377) 
      Fax: (415) 467-9259 
 
49ers Stadium Operations 
(Parking, Security, Luxury Suites, Gameday Operations, Guest Services) 
Candlestick Park 
490 Jamestown Ave, Room 398 
San Francisco, CA, 94124 
Phone:  (415) 656-4949 
Fax:      (415) 467-3222 
 
ADVERTISING AND SPONSORSHIP OPPORTUNITIES 
For advertising & sponsorship opportunities with the San Francisco 49ers please contact the 49ers Business Development 
Department at (408) 562-4949.  
 
ALCOHOL POLICY 
Guests MUST be 21 years of age or older and in possession of proper government issued identification to purchase or 
consume alcoholic beverages at Candlestick Park.  There is a maximum of two (2) beers per purchase at all concession 
stands. All alcohol sales will be discontinued at the end of the 3rd Quarter (or earlier at Management’s discretion).  Patrons will 
not be allowed to enter Candlestick Park if they are, or perceived to be, intoxicated.  Drunk and disorderly conduct or violation 
of any alcohol policy may result in ejection from Candlestick Park without refund.  MANAGEMENT RESERVES THE RIGHT 
TO CHANGE POLICIES OR PROCEDURES AT ANY TIME WITHOUT NOTICE TO GUESTS. 
• The San Francisco 49ers, Centerplate and Union Street Catering encourage all guests to drink responsibly.  DO 

NOT DRINK AND DRIVE! 
• The 49ers Participate in the Budweiser Good Sport Designated Driver Program and encourage all fans to do 

the same.  Enroll at the following locations:  A, E and F Plazas before the game. 
• All fans (including those cheering for the visiting team) should be able to enjoy the game. We ask your 

assistance as we strive to create and maintain a safe and enjoyable stadium atmosphere free of vulgar and 
abusive behavior.  

• Alcohol and roaming security teams are located throughout the stadium. 
• Fans that drink or behave irresponsibly will be escorted from the stadium and subject to permanent loss of 

season ticket privileges.  
 
ANIMALS 
Trained guide dogs or other service animals assisting guests with disabilities are permitted inside the stadium.  All other 
animals are prohibited.  
 
ASSISTIVE LISTENING DEVICES 
Assistive listening devices are available at Guest Services located on the Mezzanine Level next to the 49ers Ticket Office near 
Section 27.  A credit card, driver’s license, California I.D. card, or a refundable $50 cash deposit is required.  If special 
arrangements are needed, please contact the 49ers Stadium Operations Office at (415) 656-4949 or contact your nearest 
Usher for assistance. 
 
ATMS 
ATMs are located at Lower Reserved Section 9-11, 13-15, and 26-28 and Upper Reserved Section 28-30 and 30-32. 
 



AUTOGRAPHS 
Each 49ers player has an individual mailbox at the 49ers facility and they are responsible for responding to their mail. All 
requests should include a self-addressed stamped envelope. Please send one envelope per player to: Your Favorite Player, 
San Francisco 49ers, 4949 Centennial Blvd, Santa Clara, CA, 95054. Fans are discouraged from sending personal items to 
be autographed. The 49ers cannot guarantee that the item will be returned to you.  
 
AUTOGRAPHS (GAME DAY) 
Although current players may not be able to sign autographs on game day, San Francisco 49ers Alumni and Gold Rush 
Cheerleaders do sign autographs on game day in the Bud Light GOLDMINE and Faithful City, presented by MetroPCS.  For 
information regarding autographs from current 49ers, please refer to the “FAN MAIL” section within the A-Z Guide. 
 
AWAY GAMES 
The 49ers receive a very limited number of tickets for away games and as such, none are available for purchase. We suggest 
you contact the host team for ticket availability. Please keep in mind that many NFL teams sell out on a season ticket basis.  If 
you are interested in joining the 49ers on the road, please contact PrimeSport, the Official Travel Package Partner of the 
49ers at 1-800-591-9198 or by visiting their website at 49ersfantravel.primesport.com. 
 
BABY CHANGING FACILITIES 
Most restrooms at the stadium are equipped with diaper-changing tables and are accessible to people with disabilities. First 
Aid stations at Lower Concourse, Section 7 and Upper Concourse, Section 54 can also be utilized. 
 
BANNERS, FLAGS AND SIGNS 
Banners are prohibited inside the stadium.  Flags without poles are permitted.  However, stadium management reserves the 
right to remove any flag, banner or sign that is deemed inappropriate or obstructs the view of other fans.  
 
BOOSTER CLUBS / CHARTER BUSES  
Listed below is contact and departure information of the Booster Clubs and Charter Buses that provide transportation to 49ers 
home games.  If you have information regarding another Booster Club or Charter Bus, please contact the 49ers Stadium 
Operations Office at (415) 656-4949. 
 
49ers Goal Rushers 
Concord: Sun Valley Mall Sears 
Ann Thompson 
(925) 979-0977 
49ers Goal Rushers 
Hayward: 
Hayward Ranch 
Duane Counsell 
(925) 556-6173 
49ers Goal Rushers 
Fremont: 
The Huddle 
Duane Counsell 
(925) 556-6173 
 
 
 

East Shore Charter Lines 
East Bay: (Negotiable pick-up location) 
Sam Romero 
(510) 451-9042 
Best Western Grosvenor 
South San Francisco: 
380 South Airport 
Lola 
(650) 873-3200 
Marin Charter and Tours 
(Negotiable pick-up location) 
David Hughes 
(415) 256-8830 
Nave Enterprises 
Novato: DeSilva’s Bar and Grill 
Bill Navé 
(415) 892-1335 or (415) 454-4700 

Rosie’s Cantina 
Millbrae: 333 Broadway St. 
Rosie’s (650) 697-6554 
Art (650) 692-7451 or (650) 766-6745 
Santa Cruz 49ers Fans 
Paul Sweet Road Park and Ride 
Phil Sousa-(831) 425-7431 
Sierra Pacific Tours 
(Negotiable pick-up location) 
Chuck Cooper 
(925) 825-8500 
Smitty’s Bar 
Sausalito: 214 Caledonia St. 
(Negotiable pick-up location)  
Bill Scourbys / Mike Shaner 
(415) 332-2637

 



BUD LIGHT GOLDMINE 
The Bud Light GOLDMINE is located inside F Plaza and is open to all game ticket-holders.  It opens three (3) hours prior to 
kick-off and ends shortly after the beginning of the game. The Bud Light GOLDMINE features early NFL action on TVs, a live 
DJ, 49ers Alumni, Gold Rush performances, food and beverage and 49ers Merchandise. Be sure to check out our sponsor 
and community booths as well.  
 
BUDWEISER GOOD SPORT DESIGNATED DRIVER PROGRAM 
The 49ers participate in the Budweiser Good Sport Designated Driver Program and encourage all fans to do the same.  The 
Budweiser Good Sport Designated Driver Program provides complimentary soft drink coupons to those that sign up to be 
designated drivers on game day.  Fans who would like to register can visit the Designated Driver tables in A, E or F Plazas 
before the game. 
 
BUS INFORMATION 
All public transportation buses will drop-off guests between Gates B, C and D.  For additional information regarding public 
transportation to our games, including scheduling information, are encouraged to call 511 (all area codes) or visit the Stadium 
section of 49ers.com for more information. 
 
CAMERAS AND VIDEO EQUIPMENT 
Cameras and video equipment ARE permitted inside the stadium.  However, lights may not be used with video recording 
equipment. Tripods and monopods are also prohibited.  Fans may not reproduce or rebroadcast any film or photographs shot 
at the stadium without the express written consent of the San Francisco 49ers and the NFL.  Fans are allowed to take 
pictures, but must be courteous to avoid sightline obstruction of surrounding fans.  
 
CATERING – UNION STREET CATERING – (415) 330-2420 
The Union Street Catering Company, formerly known as Butler Catering, has been associated with the San Francisco 49ers 
since 1986. Owned by Perry Butler, the founder of Perry’s on Union Street and Perry’s Downtown, Union Street Catering also 
serves a variety of corporate and private clients throughout the Bay Area.  Union Street Catering Company is responsible for 
all catering and food service of the Stadium Club, Hofbrau and Luxury Suites at the stadium. 
 
The Stadium Club is a full service bar and restaurant located on the Mezzanine level and features a menu based on traditional 
American and California cuisine. The Hofbrau is a self-service restaurant on the Mezzanine level that offers fresh carved 
roasts as sandwiches or complete plates, salads, beverages and dessert.  Union Street Catering’s most significant 
responsibility is providing food and beverage service to the 49ers’ Luxury Suite Holders. An extensive food and beverage 
menu including regional wine and spirits is offered with personal waiter service. Union Street Catering also proudly serves 
guests, clients and Ownership of the San Francisco 49ers at their pre-game and post-game VIP reception. Their offices are 
located within the Stadium Club on the Mezzanine level below Upper Section 8. For additional catering information or to make 
reservations for the Stadium Club please contact Union Street Catering directly at (415) 330-2420. 
 
CHILDREN AND INFANTS 
Children under two years of age are allowed in the stadium without a ticket if accompanied by an adult and must share a seat 
with the adult.  All fans should be in possession of their own ticket.  It is suggested that ticket stubs, a nametag and/or 
additional information be pinned to the clothing of young children who may require assistance.  These measures will aid 49ers 
personnel in reuniting parties should it become necessary. 
 



CONCESSIONS – CENTERPLATE (415) 467-8570 
Centerplate has proudly provided concession and merchandise services to the San Francisco 49ers and their fans since 
1993.  With more than 130 accounts, the company serves clients throughout North America at sports, convention and 
entertainment venues.  Centerplate offers a variety of concession and merchandise stands throughout the stadium.  Many 
feature specialty food and beverage items as well as stadium favorites.  With executive offices in Stamford, Connecticut, 
Centerplate is the largest provider of food and beverage services to the National Football League, currently serving 11 NFL 
teams. 
 
Additionally, the company serves the San Francisco Giants at AT&T Park, the Seattle Mariners, the New York Yankees, the 
Minnesota Twins, the Kansas City Royals and the Tampa Bay Rays. It also serves a large number of Minor League Baseball 
teams, the National Basketball Association, indoor arenas, professional hockey league teams, outdoor amphitheaters, 
racetracks, collegiate sports venues and a wide array of other entertainment facilities.  As a catering provider for more than 30 
convention center venues, Centerplate is considered one of the industry leaders. 
 
All fixed concession stands located along the Lower and Upper Concourses feature wheelchair accessible counters.  Many 
concession stands feature enlarged menus for the visually impaired.  Concession employees will also read the menu and 
prices for the guests who need further assistance. Please see below or visit the Stadium section of 49ers.com for stadium 
concession locations. Visa is accepted at select 49ers concessions and merchandise stands. 



CONCESSIONS / FOOD AND BEVERAGE LOCATIONS
½ POUND POLISH SAUSAGE 
Lower Sections 21, 39 
Upper Sections 24, 42 
1/3 LB ALL BEEF HOT DOG  
Lower Sections 9, 21, 41, GOLDMINE  
Upper Sections 24, 35, 42, 55  
49ERS HOT DOG  
Lower Sections 1, 11, 12, 26  
Upper Sections 5, 8, 19, 36, 41, 52  
BARBECUE  
BBQ Beef or Pork Sandwiches  
Lower Section 5 
Upper Section 7 
BEN & JERRY’S  
Specialty Ice Creams  
Located at many cart locations around the 
Stadium.  
BLOODY MARY BAR 
Absolut Gridiron 
BOTTLED WATER  
Lower Section 2, 6, 7, 9, 14, 15, 21, 24, 26, 28, 
19, 4, 17, 45  
Upper Section 7, 8, 9, 19, 24, 30, 35, 42, 49, 
52, 55, 58, 60, 6 
BRATWURST  
Lower Sections 2, 9  
BREAKFAST BURRITO 
Bud Light GOLDMINE 
COLOSSAL DOG with Kraut  
Lower Sections 5  
Upper Sections 33  
CHEESEBURGERS, VEGGIE BURGERS 
& TURKEYBURGER  
Lower Section 5, 12  
Upper Section 33  
CHICKEN TENDERS  
Lower Section 12, 24, 22 
Upper Section 6, 33  
CHOCOLATE MALTS  
Lower Section 1, 11, 12  
Upper Section 5, 8, 19  
COTTON CANDY & SNO-CONES  
Located at many cart locations around the 
Stadium.  
CRAB PANINI 
Lower Section 9 
Absolut Gridiron 
CRACKER JACKS  
Lower Section 1, 19, 26  
Upper Section 5, 8, 19, 24, 41, 52  
CHOWDER IN BOUDIN’S  
Sourdough Bread Bowl  
Lower Section 9  
 
 

COFFEE & HOT 
CHOCOLATE  
Located at most Concession 
locations around the 
Stadium.  
COMPADRES  
Lower Section 4  
Upper Section 19  
Features include Macho  
Nachos, Tasty Fajita Salads  
Delicious Burritos and  
Savory Soft Tacos  
DOMESTIC BOTTLED 
BEER  
Lower Sections 14, 17, 21, 26, 
33, GOLDMINE  
Upper Sections 5, 8, 19,30, 
35, 42, 51, 52, 55, 58  
DOMESTIC DRAFT BEER  
Located at most Concession 
locations around the 
Stadium.  
FLIP SIDE GRILL  
Lower Section 24  
Upper Section 6  
FRENCH FRIES  
Lower Section 5, 24  
Upper Section 6, 33  
GARLIC FRIES  
Lower Section 6, 12, 13, 24, 4 
Upper Section 1, 60  
GOAL-LINE GRILLE  
Freshly grilled hotdogs, ½ 
pound polish sausages, ½ 
pound hamburger, chicken 
sandwiches and potato salad  
Lower Section 21  
GORDON BIERSCH  
Lower Sections 12, 13  
Upper Section 1, 60  
Home of the Original GARLIC 
FRIES!  
Try the Philly Cheesesteak or 
enjoy a fine, handcrafted 
Marzen or Export Pilsner  
ITALIAN SAUSAGE  
Lower Sections 2, 9, 21, 24  
Upper Sections 60   
LOUISIANA HOT LINK  
Lower Sections 2, 9, 24  
Upper Sections 60  
JUMBO SOFT PRETZEL  
Lower Section 7, 14, 17, 26  
Upper Section 7, 30, 49  
 
 

LICORICE ROPE  
Look for vendors walking the Stadium and 
located at many concession stands around 
the Stadium.  
NACHOS  
Lower Section 7, 9, 26, 2  
Upper Section 9, 21, 24, 30, 36  
NON ALCOHOLIC BEER  
Lower Sections 7, 14, 17, 12, 26, 28  
Upper Section 7, 30, 24  
PAPA MURPHY’S PIZZA  
Cheese or Pepperoni slices  
Lower Section 14  
Upper Section 49  
PEANUTS AND POPCORN  
Look for vendors walking the Stadium and 
located at  
many concession stands around the 
Stadium. 
POLISH DOG  
Lower Sections 1, 11, 12, 19, 26, 33  
Upper Sections 5, 8, 19  
PORTABELLO MUSHROOM SANDWICH 
Lower Section 5, 19 
Upper Section 33 
REFRESHING LEMONADE  
Located at many cart locations around the 
Stadium.  
SEAFOOD – TAYLORS  
Fried prawns, calamari, fish over fries and 
Tri-tips sandwiches  
Upper Section 9  
SPECIALTY BOTTLED BEER  
Lower Sections 7, 14, 17, 26  
Upper Sections 7, 30  
SPECIALTY DRAFT BEER  
Lower Sections 6, 7, 13, 14, 17, 21, 24, 34, 4, 
12, 28  
Upper Sections 1, 7, 8, 9, 17, 21, 24, 30, 35, 
42, 52, 60, 51, 55  
SHEBOYGAN BRATWURST  
Lower Section 21, 24,  Bud Light GOLDMINE  
Upper Section 6, 35, 55  
SUPER DOG  
Lower Sections 1, 19, 26, 11, 12, 33  
Upper Sections 5, 8, 19, 24, 36, 41, 52, 30 
WINE  
Lower Sections 4, 7, 21, 28, 34, 14, 17  
Upper Sections 7, 8, 24, 30, 35, 42, 55, 58 
5, 42, 55, 58 



DONATIONS REQUESTS / AUCTION ITEMS 
For donation requests, please address your written request (on company letterhead) to: DONATIONS, 4949 Centennial 
Boulevard, Santa Clara, California 95054. 
 
DRIVING DIRECTIONS - SEE BELOW FOR DIRECTIONS TO CANDLESTICK PARK 
• Traveling from the North Bay Area / San Francisco, take 101 south to the Cow Palace /Third Street exit. Go left and 

over the freeway onto Third Street..  Continue on Third Street and turn right onto Gilman or Carroll Avenues.  Proceed 
to the parking lots. 

• Traveling from the South Bay Area / Peninsula, take 101 north to the main Candlestick Park exit.  Follow the 
signage to the parking lots. 

• Traveling from the Southern East Bay Area / Hayward, take 92 west over the San Mateo Bridge and then 101 north 
to the main Candlestick Park exit.  Follow the signage to the parking lots. 

• Traveling from the Northern East Bay Area / Oakland, take 80 west over the Bay Bridge and then 101 south to the 
Cow Palace /Third Street exit. Go left and over the freeway onto Third Street. Continue on Third Street and turn right 
onto Gilman or Carroll Avenues.  Proceed to the parking lots. 

 
DROP-OFF AREA 
A drop-off area for guests with disabilities is located at Gate B.  Only limited stopping is allowed.  Anyone parking in the bus 
loop is subject to citation and/or towing. 
 
Traveling from the North: 
Take the Cow Palace / Third Street exit.  Go left and over 101 to Third Street.  Turn right on Jamestown Avenue (first stop 
light).  Follow Jamestown Avenue toward the stadium and watch for signs indicating Limo/Taxi drop-off.  This is also the drop-
off area for persons with disabilities.  Enter the Gate B drop-off area. 
 
Traveling from the South: 
Take the Third Street exit.  Follow Third Street to Jamestown Avenue and turn right.  Follow Jamestown Avenue toward the 
stadium and watch for signs indicating Limo/Taxi drop-off.  This is also the drop-off area for persons with disabilities.  Enter the 
Gate B drop-off area. 
 
ELEVATORS 
Sligbox Press Box elevator – The entrance to the Slingbox Press Box elevator is located at Lower Reserved Section 16.  
The Slingbox Press Box elevator stops at Lower Reserved Section 16, Mezzanine Level and the press box.  Only properly 
credentialed individuals may access this elevator. 
 
Wheelchair accessible elevator – Wheelchair accessible elevators are located across from Section 17 - 19 and serves 
ground level and all stadium-seating levels. 
 
Passenger elevator – The Passenger elevator is located on the Southeast side of the stadium at Sections 15 - 17; adjacent 
to the players’ parking lot.  It serves ground level and all stadium-seating levels. 
 
Freight elevator – The Freight elevator is located adjacent to passenger elevator Section 21-23 servicing levels 1-4.



EMPLOYMENT OPPORTUNITIES 
The San Francisco 49ers offer a variety of full-time, part-time positions and seasonal internship positions.  If you are interested 
in employment opportunities, contact information is below. 

 
• 49ers Ushers & 49ers Ticket Takers 

Please contact the 49ers Stadium 
Office at (415) 656-4949 

 
• Gameday Event Staff / Security 

(650) 524-8889. 
 
• Food & Beverage 

Concessionaire (Centerplate) 
(415) 467-8570. 

 
• Luxury Suite Catering (Union 

Street Catering) 
(415) 330-2420. 

 

• Full Time Employment / Seasonal Internship 
If you are interested in full time employment with the 
San Francisco 49ers, please visit the Employment 
section of 49ers.com. 
 

Additionally, we do not accept unsolicited resumes. All 
unsolicited resumes will be discarded upon receipt. Please 
respect our recruiting process and do not email your 
resumes to any email address listed on our website. Due 
to the volume of resumes received for posted positions, 
we are unable to accommodate individual inquiries 
regarding resume receipt, status, or hiring process status 
by phone or email. Principals only. 

 
EXTRA POINT BAR 
The Extra Point is a sports bar located on the Mezzanine Level next door to the Hofbrau and is open to the public two hours 
prior to kickoff until the end of the 3rd Quarter.  The Extra Point may close earlier at Management’s discretion.   
 
FAITHFUL CITY - PRESENTED BY METROPCS 
Located in the main parking lot between Gates 3 and 4, Faithful City presented by MetroPCS features interactive games, food, 
merchandise and autograph opportunities from the Gold Rush and 49ers Alumni.  Faithful City presented by MetroPCS is 
open to all game ticket holders and it opens three (3) hours prior to kickoff and ends shortly after the beginning of the game. 
 
FAN BEHAVIOR / CODE OF CONDUCT 
The San Francisco 49ers expect all fans visiting Candlestick Park to behave appropriately and to respect all rules and 
regulations of the stadium. This includes all local, state and federal laws and any verbal or posted directives from the San 
Francisco 49ers or their representatives. The 49ers may refuse admission to or eject any ticket holder (without refund) who is 
deemed to be disorderly, displaying or verbalizing obscenity in any way or who fails to comply with these terms or any and all 
security measures. Please remember that season ticket holders are and will be held accountable for the behavior of fans that 
use their tickets.  
 
CONTINUED… 
 



FAN BEHAVIOR / CODE OF CONDUCT CONTINUED… 
All members of our game day staff are committed to proactively support an environment where patrons and their families, 
friends and/or clients can enjoy their experience free from any of the following behaviors: 
• Language, gestures or clothing deemed foul, obscene or abusive 
• Gang activity 
• Smoking 
• Fighting, taunting, or threatening remarks or gestures 
• Intoxication or other signs or impairment related to alcohol or drug consumption 
• Displays of affection or other behavior not appropriate in a public setting 
• Any distraction to the progress of the game by guests’ actions 
• Excessive standing in seating areas which obstructs the view of other fans 
• Throwing objects of any kind 
• Other actions that cause a disruption and / or hinder the enjoyment of the game for other fans 
 
We have increased the presence of our alcohol and disruptive fan response teams to maintain a positive environment in your 
section and throughout the stadium. Fans that behave or drink irresponsibly will be escorted from the stadium and subject to 
permanent loss of season ticket privileges. Fans are expected to sit in their ticketed seat location. When necessary, Ushers 
will request to see ticket stubs prior to a fan entering a seating section as we believe that it is a reasonable expectation to 
arrive at your seats without having them occupied 
 
We are committed to creating and maintaining a safe and enjoyable experience for all guests visiting Candlestick Park. Thus, 
we ask for your assistance as we continue to address the behavior of those who might negatively affect your game day 
experience.  TO IMMEDIATELY REPORT UNRULY FAN BEHAVIOR please do one of the following: 
 
1. Contact your nearest Usher or Security Guard for assistance 
2. Text-message or e-mail us at badfan@niners.nfl.com – be sure to include a brief description of who / what / where the 

problem is (e.g. – “Two younger males in blue jerseys yelling obscenities in Upper Reserved 44, Row 5, Seats 1-2”) 
3. Dial (415) 656-4949 and hit “0” to speak with a 49ers representative   
 
All reports or tips regarding unruly fan behavior will be kept confidential. 
 
FAN MAIL 
Fan mail for coaches or players can be sent directly to the player or coach to:  San Francisco 49ers, 4949 Centennial Blvd., 
Santa Clara, CA 95054. Please include a self-addressed, stamped return envelope with their letter. While the team 
encourages all players to respond to fan mail in a timely manner, it is ultimately up to each player to determine when they 
respond. As a general rule, please allow four to eight weeks (4 – 8 weeks) for a response. Players are responsible for their 
own mail, so 49ers staff cannot guarantee your letters or items will be returned. Sending valuable items IS NOT 
recommended.  
 
FAN SERVICES 
49ers personnel (Ushers, Ticket Takers, Security, police, First Aid, Parking, Guest Services Staff and Stadium Operations 
Staff) are here for you. For assistance, please contact the 49ers Stadium Operations Office at (415) 656-4949 or visit Guest 
Services located on the Mezzanine Level, Room 398 (below Upper Concourse, Section 27). 



FIRST AID 
Guests in need of medical assistance are encouraged to use the First Aid stations located on the Lower Concourse near 
Section 7 and Upper Reserved Section 54.  If you need immediate assistance, please contact your nearest Usher or 
security guard for assistance.  Ambulances are strategically placed throughout the stadium to transport anyone who is 
seriously injured or ill. First Aid personnel are on duty before, during and after each game. 
 
GAME DAY GIVEAWAYS 
On occasion, a limited number of promotional giveaways may be distributed to fans entering or exiting the stadium.  
Possession of a ticket does not guarantee receipt of a giveaway item.  Giveaways are subject to change at any time without 
notice. 
 
GAME DAY TICKET SALES 
Any remaining tickets will be sold on game day at the 49ers Ticket Sales windows located at stadium Gate A.  49ers Ticket 
Sales windows open three (3) hours prior to kick-off. 
 
GROUP TICKETS 
A limited number of group tickets are available for each home game at Candlestick Park.  For more information please contact 
Caitlin Fiandt with the 49ers Sales Dept. at (408) 986-4871 or at Caitlin.Fiandt@niners.nfl.net. 
 
HOFBRAU 
The Hofbrau is located on the Mezzanine Level behind Section 34. It is a self-service restaurant offering fresh carved roasts, 
sandwiches and complete plates that include salads, beverages and dessert.  There is no cover charge and it opens two (2) 
hours prior to kick-off and serves food up to one (1) hour after the game begins.  
 
HOTELS 
Downtown San Francisco 
Fairmont Hotel  
(415) 772-5000 
Grand Hyatt Union Square 
(415) 398-1234 
Hyatt Regency   
(415) 788-1234 
Hyatt Fisherman's Wharf  
(415) 563-1234 
Marriott Fisherman’s Wharf 
(415) 474-2099 
Prescott Hotel   
(415) 563-0303 
Sir Francis Drake  
(415) 392-7755 
Westin St. Francis  
(415) 397-7000 

South San Francisco / Millbrae / 
Burlingame 
Burlingame Hyatt 
(650) 347-1234 
Four Points Sheraton 
(650) 588-4683 
Best Western Grosvenor 
(650) 873-3200 
Hilton Garden Inn 
(650) 872-1515 
Holiday Inn 
(650) 873-3550 
Marriott 
(650) 692-9100 
Radisson at Sierra Point 
(415) 467-4400 
Ramada Inn 
(650) 589-7200 
Westin Hotels & Resorts 
(650) 692-3500 
 

Palo Alto / San Jose / Santa Clara 
Crowne Plaza-Cabana (Palo Alto) 
(650) 857-0787  
Fairmont Hotel (San Jose) 
(408) 998-1900 
Garden Court Hotel (Palo Alto) 
(650) 322-9000 
Santa Clara Marriott (Palo Alto) 
(650) 493-8000 
Hyatt Rickeys (Santa Clara) 
(408) 988-1500 
Stanford Park (Menlo Park) 
(650) 322-1234 



KIDS CLUB - PRESENTED BY SEE’S CANDIES 
The 49ers Kids Club presented by See’s Candies is BACK for 2008 and it’s jam-packed with lots of fun & prizes! For only $20 
sign up for your very own 2008 49ers Kids Club membership!  Membership includes:  
• Discounted tickets to all 49ers home games 
• Exclusive Kids Club Day at 49ers Training Camp                           
• Entry to be the Kickoff Kid at a 49ers game 
• Kids Club Packet including exclusive 49ers merchandise and much, much more!  
 
Membership is open to all kids ages 14 and under.  Visit 49ers.com to sign up now! 
 
LOST AND FOUND 
All found articles should be brought to the Security Office located on the Mezzanine Level, Section 13.  Guests interested in 
claiming an article during the game should go to the Security Office.  On non-game days please contact Contemporary 
Services Corporation at (650) 524-8889.  Valuables and unidentifiable items will be held for 30 days before being donated to 
charity.  Separated fans / children should be directed to an Usher, 49ers security personnel or the Police Sub-Station, Lower 
Section 7. 
 
LOST / STOLEN TICKETS 
Season tickets are valuable items. We recommend that you keep them in a secure place. Lost or stolen tickets will be 
replaced only under conditions set forth by the San Francisco 49ers.  Please call the 49ers Ticket Office at (415) GO-49ERS 
(464-9377) for information on replacing lost tickets.  The season ticket holder of record must call directly. Tickets obtained 
from sources other than the San Francisco 49ers or its authorized agencies may be lost or stolen and in such cases WILL 
NOT be honored.  
 
LUXURY SUITES 
Luxury comes in many forms. The chance to experience 49ers football in a first class setting with family, friends and clients 
comes in only one. The San Francisco 49ers invite you to experience football like never before. Enjoy the perfect combination 
of your own private setting, personal suite host, catered dinning, drinks and desserts as your watch the game from the best 
seats in the house. It takes vision to get ahead; entertain your clients in an environment that has built winners and created 
legends. The San Francisco 49ers premium suites are the best way to connect with your clients in an exclusive and positive 
environment. A limited number of Luxury Suites are available for long-term lease. For additional information please contact 
Caitlin Fiandt at (408) 986-4871 or caitlin.fiandt@niners.nfl.net. Current suite holders can call our Luxury Suites Office at (415) 
656-4949 or stadiumops@niners.nfl.net.  
 
The Luxury Suites Office is located in the 49ers Stadium Operations Office on the Mezzanine Level in Room 398.  Only 
patrons with Luxury Suite tickets or a guest pass are allowed entry to the Luxury Suites.  These are private areas for owners 
or lessors and their ticketed guests.  Guest passes may be obtained through the Luxury Suites Office.  Patrons are not 
allowed to bring any alcoholic beverages, cans or glass bottles into or out of the Suites. 
 
Alcohol service to Luxury Suites is provided exclusively by Union Street Catering.  Bottles and cans provided by these vendors 
are not allowed out of the suite or suite corridor.  Suite guests are allowed to stay in their suite up to one (1) hour after the 
completion of the game.  Suite holders with questions regarding bringing food or beverages into their suite should call Union 
Street Catering at (415) 330-2420 or the 49ers Stadium Operations Office at (415) 656-4949. 
 
MASCOT / SOURDOUGH SAM 
Sourdough Sam, the San Francisco 49ers Mascot, is available to make appearances at birthdays, anniversaries, corporate 
functions, charitable events or any other special occasions. All appearances are scheduled on a first-come, first-served basis. 
Sourdough Sam is not available during San Francisco 49ers home games.  For appearance bookings, please contact the 
49ers Gold Rush Director Erin Olmstead at (650) 336-1100.  For further information, please log on to our website 49ers.com. 



NATIONAL ANTHEM 
e2k Events and Entertainment coordinates pre-game and halftime festivities for San Francisco 49ers home games, including 
National Anthem, Gold Rush, and game day entertainment. For information regarding performing or auditioning for the 
National Anthem please contact e2k at (650) 336-1100. 
 
NOISEMAKERS 
Klaxons, bullhorns or other noisemakers are strictly prohibited at San Francisco 49ers games.  The San Francisco 49ers 
reserve the right to confiscate noisemakers brought into the stadium.  For retrieval of confiscated items please visit the 
security office, Room 409 on the Mezzanine Level.  
 
OBSCENITY 
Obscenity in any form is strictly prohibited at San Francisco 49ers games.  The 49ers may refuse admission to and / or eject 
any ticket holder who is verbalizing or displaying obscenity in any way.  For more details, please refer to the “Fan Behavior / 
Code of Conduct” or “Permitted and Prohibited Items” sections of this A-Z Guide. 
 
PAGING 
Paging is for medical emergencies or lost children/individuals only.  Please contact the 49ers Stadium Operations Office at 
(415) 656-4949 in the event of this emergency. 
 
PARKING - AUTOMOBILES - $25 
• Automobile Parking is $25.  Parking Lots are designated by pass and color on game days.  Please respect and adhere 

to posted signs and parking / traffic personnel. 
• Automobile Parking is $25.  Parking Lots are designated by pass and color on game days.  Please respect and adhere 

to posted signs and parking / traffic personnel. 
• Unauthorized vehicles or vehicles FAILING TO PARK IN THE DESIGNATED AREAS (defined by the painted lines) 

will be towed and stored at the owner's expense. For information regarding towed vehicles, please contact the 49ers 
Stadium Operations Office at (415) 656-4949.  

• Spaces are guaranteed until game time only.  For further information, please refer to the contract on the back of the 
49ers Parking passes. 

• Each parking space must be used for vehicle parking only. Spaces may not be used for tailgating.  Tailgating is 
allowed in front of or behind vehicles.  Any violation may result in citation and/or towing. Please dump coals into the 
appropriate receptacles located throughout the lots.  Do not dump coals onto the parking surface. Tents or canopies 
exceeding an 8’ x 8’ footprint ARE NOT PERMITTED.   

• Parking spaces are not assigned.  A limited number of spaces may be sold day of game (weather permitting) on a first-
come, first-served basis.  (Day of game spaces will most likely sell out before 9:00 AM). Reserving spaces is NOT 
PERMITTED. 

• REFUNDS WILL NOT BE MADE FOR LOST, STOLEN OR UNUSED PARKING PASSES.  A refund or credit will be 
made only for games not played at the stadium. 

• The parking pass allows for one space per vehicle only, and will be limited to vehicles measuring less than 17’ in length 
and 8’ in width.  All others must park in the RV Lot or perimeter lots. 

• Self-contained campers less than 17 feet must park in the RV Lot. 
• 49ers Parking passes may not be used in the bus, limo or RV lots:  You may not apply the price of your 49ers Parking 

pass to the price of these lots. 
• The San Francisco 49ers or its agents shall not be responsible for fire, theft, damage or loss to said automobile or any 

other article left in the same. For more information, see back of the parking pass. 
• Please arrive to the stadium gates 75 minutes prior to kickoff in order to avoid last-minute gate pressure.  

Security inspections will be in progress – expect delays. 
 



BUSES - $30 ($40 FOR ARTICULATED) 
Bus parking is $30 per bus, ($40 articulated).  Please take Third Street to Ingerson. Entrance to Bus Lot is on the left. 
 
LIMOUSINES - $40 
Limousine parking is $40 per vehicle. Please take Third Street and make a right on Gilman Avenue and enter via the gate 
indicated by Limo/RV signs. 
 
LUXURY SUITE PARKING – L LOT 
Luxury suite parking is available in L Lot.  Please take Third Street to Jamestown Avenue, stay in the second lane from the 
fence, and enter the “L Lot” lane located approximately 50 yards past Gate A.   
  
MOTORCYCLES - $25 
Motorcycles park along the olive trees in the stadium main parking lot at a cost of $25.  To access please enter the stadium 
main parking lot through gates 1, 2, 3 or 4. 
 
RVS - $40 
RV Parking is $40 per vehicle.  RV’s or any other vehicles measuring more than 17’ in length and / or 8’ in width (this includes 
self-contained campers) must park in the RV Lot.  The RV Lot entrance is located on the corner of Gilman Avenue and Bill 
Walsh Way.  To enter the RV Parking Lot, take Third Street to Gilman Avenue and turn right on Bill Walsh Way. 
 
PARKING LOTS 
The 49ers parking lots are scheduled to open four (4) hours prior to game time.  Special circumstances may necessitate an 
earlier opening.   
 
PARKING RULES AND REGULATIONS 
The failure of any person to obey the instructions, directions or requests of parking personnel, stadium signage or 
management's rules and regulations may cause eviction from the 49ers Parking lots at management's discretion, and / or 
forfeiture and cancellation of the parking pass, without compensation.  
 
PAT DOWN POLICY 
You and your belongings may be searched upon entry into the Stadium.  By tendering the ticket and entering the Stadium, 
you consent to such searches and waive any related claims that you might have against the NFL, its member clubs, their 
affiliates and stadium landlord, or their agents. If you elect not to consent to the searches, you will be denied entry into the 
Stadium. 
 
To avoid last minute gate pressure, we encourage fans to arrive at the stadium entry gates much earlier than normal.  We 
have posted signage around the stadium and parking lots encouraging fans to arrive at the entry gates no later than 75 
MINUTES PRIOR TO KICK OFF. 
 
An express gate has been added at Gates A, B, E and F for people who are not carrying permitted items in need of inspection 
(i.e. small purses or fanny packs measuring less than 14”x14”x4”). Please see the “PERMITTED & PROHIBITED ITEMS” 
section in this A-Z Guide for a list of our permitted and prohibited items. We apologize in advance for any inconvenience this 
may cause, however we feel the safety of our fans warrants this potential inconvenience. 
 



PERMITTED AND PROHIBITED ITEMS 
ALL INDIVIDUALS AND THEIR BELONGINGS ARE SUBJECT TO SEARCH.  THE FOLLOWING INFORMATION IS 
SUBJECT TO CHANGE WITHOUT NOTICE. Fans with medical bags or items they must carry with them must be inspected 
and either have a wristband or sticker placed on it to show that it has been inspected. PLEASE ARRIVE EARLIER TO AVOID 
LAST MINUTE GATE PRESSURE 
The following ARE PERMITTED in the stadium during 49ers games:   
• Small purses or fanny packs measuring less than 14"x14"x4". 
• Plastic grocery-type bags and/or clear plastic zip-lock bags. 
• Seat cushions approximately 14"x14"x4". 
• Plastic bottles (sealed) and thermoses (no alcohol). 
• Cameras and video equipment (no lights, tripods or monopods). 
• Food and fruit (must be cut into pieces). 
• Flags (No Poles). 
• Blankets 
• Umbrellas *. 
• Strollers **.  
 
The following ARE NOT PERMITTED in the stadium: 
• Bags (including, but not limited to, opaque, duffel and  

sports bags) measuring more than 14” x 14” x 4”. 
• Coolers (including soft-sided coolers) and 

backpacks. 
• Large purses & fanny packs larger than 14"x14"x4". 
• Weapons of any kind (including silverware). 
• Cans, glass bottles or alcoholic beverages. 
• Klaxons, bullhorns, whistles or any other 

noisemakers. 
• Laser pointers of any type. 
• Signs, banners or poles. 
• Any fan perceived to be intoxicated. 
• Smoking (except in designated areas). 
• Projectiles (footballs, Frisbees, etc.). 
• Disorderly conduct or obscenity (see “FAN 

BEHAVIOR / CODE OF CONDUCT” within this 
A-Z Guide). 

• Language, gestures or clothing deemed foul, 
obscene or abusive 

• Gang activity 
• Smoking 
• Fighting, taunting, or threatening remarks or 

gestures 
• Intoxication or other signs or impairment related to 

alcohol or drug consumption 
• Displays of affection or other behavior not 

appropriate in a public setting 
• Any distraction to the progress of the game by 

guests’ actions 
• Excessive standing in seating areas which 

obstructs the view of other fans 
• Throwing objects of any kind 
• Other actions that cause a disruption and / or 

hinder the enjoyment of the game for other fans
 
Anyone possessing these items will be asked to return them to their cars or dispose of them in the garbage cans provided at 
the gates.  
* - Umbrellas are allowed in the stadium provided they do not obstruct another fan’s view or pose any safety hazard. 
** - Please contact your nearest Usher if you are in need of storing a baby stroller or wheelchair. 
 
PLAYER APPEARANCES 
For information regarding scheduled player appearances, or to schedule a player appearance, please contact the San 
Francisco Community Relations Department at (408) 562-4949. 
 
POLICE SUB-STATION - (415) 467-9285 / (415) 656-4961 
The Police Sub-Station is located behind Lower Reserved Section 7 and is staffed 2 1/2 hours prior to kickoff.  It remains open 
until approximately one hour after the completion of the game.   
 
PRESS BOX 
See “Slingbox Press Box” 



PRESS WILL CALL 
Press Will Call is located at Gate B and is open on game days only.  Will Call opens three (3) hours before kickoff.  A photo ID 
is required to pick up all tickets and credentials.   
 
PUBLIC TRANSPORTATION 
Bus service to and from the stadium is available for most games on MUNI, VTA Golden Gate Transit (GGT), or Tri-Delta 
Transit. For schedule & fare information, please visit 49ers.com, 511.org, dial 511 or contact the transit operator directly.  
San Francisco  MUNI  (415) 673-6864, or 311 (in SF)  sfmta.com 
San Mateo Co.  Silverado Stages  (866)766-4937           49erbus.com 
North Bay  GGT  (415) 923-2000    GoldenGateTransit.org/events 
South Bay  Silverado Stages  (866)766-4937           49erbus.com 
East Bay   Tri-Delta  (925) 754-4040   TriDeltaTransit.com 
 
RED AND GOLD COMMUNITY PROGRAM 
 Who’s eligible?  
For the 4th consecutive year, the 49ers are creating opportunities for youth in the San Francisco Bay Area to attend a 2008 
49ers home game through the Red & Gold Community Program. Tickets will be awarded to Bay Area Youth Group 
Organizations, including High School Football and Cheerleading Teams, Pop Warner Football and Cheerleading Teams, Bay 
Area YMCAs and Boys & Girls Clubs and a Youth Based Non-Profit Organization to each home game.  
How to participate:  
Please send a request letter, on official letterhead, to the San Francisco 49ers. Once received, the 49ers Community 
Relations Department will mail back an acceptance letter to acknowledge that your letter has been received.   The letter must 
provide information on the school or organization including name, address, contact, mission and outreach. Also, please 
include your federal tax identification number that indicates your 501(c)3 status. Please include chaperones and supervisors 
as part of the maximum request. Send your request to:  
 San Francisco 49ers  
 Attn: Red & Gold  
 4949 Centennial Blvd  
 Santa Clara, CA 95054  
 Faxes will not be accepted as a form of request.  
How the tickets will be awarded:  
The 49ers Community Relations Department will hold a drawing from the requests two weeks prior to a 49ers home game.  
Groups will be notified immediately and are eligible to receive a maximum of 46 tickets. Each group will be seated by row. A 
chosen group may only participate once during a given 49ers Football Season.  
The 49ers and Wells Fargo…helping to make great plays on the field and in the community. 
 
RED ZONE SEATING AREA 
The Red Zone Seating Area provides an exclusive opportunity to view the game from on-field seats.  Red Zone memberships 
are available in pairs on a seasonal basis and include:  Admittance to the pre-game 49ers Tailgate Party delivered by FedEx 
for all-you-can-eat BBQ, soft drinks, beer and wine, appearances by 49ers Alumni and Gold Rush Cheerleaders, big screen 
TVs to view the early NFL games, VIP parking and Gameday Magazine, the Official Program of the San Francisco 49ers.  For 
more information please contact Caitlin Fiandt at (408) 986-4871 or e-mail at caitlin.fiandt@niners.nfl.net. 
 
RE-ENTRY GATES 
Re-entry is permitted only through pass-out gates located at Gates A, B, E or F. Guests may re-enter the stadium only if they 
have a re-entry pass AND their ticket stub.  Fans may obtain a re-entry pass from a Ticket Taker if they plan on returning to 
the stadium. ALL FANS AND THEIR BELONGINGS ARE SUBJECT TO SEARCH PRIOR TO RE-ENTRY.  No fans will be re-
admitted without following this procedure.  Re-entry chits can be obtained from a from a Ticket Taker at the following 
locations: 
• Gate A, located on the southeast corner of the stadium. 
• Gate B located on the south side of the stadium. 
• Gate E located on the north side of the stadium. 
• Gate F located on the east side of the stadium. 

• Accessible Entrance located between Gates A & F 
(adjacent to the Players Parking Lot). 



RESTROOMS 
All public restrooms at the stadium are wheelchair accessible.   
Women  Lower Sections:  3, 5, 8, 10, 20, 21, 22, 23, 34, 41, 45 
  Upper Sections:  4, 11, 12, 13, 14, 20, 25, 28, 31, 37, 42, 44, 51, 53, 58, 59  
  Mezzanine Sections:  39, 47, 48, 60 
Men  Lower Sections:  6, 13, 15, 16, 18, 29, 30, 32, 35, 47  
  Upper Sections:  3, 10, 15, 16, 18, 22, 27, 29, 38, 40, 55, 56, 57 
  Mezzanine Sections: 37, 48, 51, 56  
 
SAN FRANCISCO VISITOR’S GUIDE 
For information regarding San Francisco maps and tourism information, a San Francisco events calendar and business 
directory, please visit the San Francisco Convention & Visitors Bureau website at www.onlyinsanfrancisco.com. 
 
SCALPING / PROFITEERING 
The resale of tickets on stadium grounds is prohibited, and may result in the loss of ticket privileges and / or prosecution at the 
fullest extent of the law. 
 
SECURITY (CONTEMPORARY SERVICES CORPORATION, (650) 524-8889) 
Contemporary Services Corporation provides security at Candlestick Park for the 49ers on game day.  Their game day office 
is located on Mezzanine Section 13, Room 409. Security Guards are outfitted in Yellow Jackets (Main Event Staff), Blue and 
Red Jackets (supervisors). 
 
SHUTTLE SERVICE 
The San Francisco 49ers offer courtesy shuttles for our guests who may require additional assistance getting from their cars 
to the stadium entry gates.  These shuttles roam the main paved parking lot and can transport guests to Gates A, E or F or to 
the accessible locations outside the Players’ Parking Lot.   Guests requiring additional assistance should contact our Guest 
Services Office at (415) 656-4966 or the 49ers Stadium Operations Office at (415) 656-4949. 
 
Guests using a folding wheelchair who are able to board the shuttle without assistance may also have their wheelchair 
transported on the shuttle.  Shuttle service begins 2 ½ hours prior to game time and continues until 30 minutes after kick-off.  
Shuttle service will resume at the beginning of the fourth quarter until one (1) hour after the game. 
 
SITTING – NOT – STANDING 
For the safety and consideration of all our guests, please keep all aisles and vomitories clear and limit all movement within 
the seating area to breaks in the game action only.  Although we firmly believe in the “12th Man / Woman” concept, please be 
cognizant and considerate of others behind you, as not all fans enjoy the game while standing.  Thank you in advance for 
your consideration. 
 
SLINGBOX PRESS BOX 
The Slingbox Press Box is located between Upper Sections 16 – 28 and is restricted to properly credentialed media, 49ers 
staff, and game day personnel specifically assigned to that area.  All media credentials must be obtained through the 49ers 
Public Relations department.  Properly credentialed media are encouraged to enter the stadium through Gate B, but may 
also enter through any pass out gate. The press elevator is located behind Lower Sections 16 & 18. 
 
SMOKING POLICY 
Smoking is restricted to designated locations throughout the stadium.  Smoking is not allowed in the seating areas, tunnels, 
restrooms, concession areas/stands, restaurants and bars, offices or related support areas.  Smoking is permitted on ramps, 
concourses, plazas, and parking lot areas as well as in Luxury Suites. 
 



SOLICITATION 
Any unauthorized solicitation or commercial promotion on stadium grounds (including the parking lots) is strictly prohibited 
and may result in confiscation of promotional materials as well as arrest or ejection.  For more information regarding 
promotional opportunities at 49ers home games, please contact the San Francisco 49ers Business Development Department 
at (408) 562-4949. 
 
STADIUM CLUB MEMBERSHIPS 
The Stadium Club is located on the Mezzanine Level, Section 8 and is operated by Union Street Catering.  The Stadium Club 
offers a full bar and restaurant and is open three (3) hours prior to kick-off until one (1) hour after the conclusion of the game.  
The Stadium Club may close earlier at Management’s discretion.  For membership info, visit the Stadium section of 49ers.com 
or call the Stadium Operations Office at (415) 656-4949 
 
STADIUM ENTRY GATES 
Admission gates open two (2) hours before kickoff.  Fans with Luxury Suite tickets or Stadium Club reservations may enter the 
stadium through Gate A three (3) hours prior to kickoff. 
 
STADIUM RENTALS / PARKING LOT (CITY OF SAN FRANCISCO)   
The City of San Francisco operates an administrative office at the stadium for matters other than football.  For information 
regarding stadium rental for special events, please contact the City of San Francisco Stadium Manager’s / Engineer’s Office at 
P.O. Box 880232, San Francisco, CA, 94188-0232, or call (415) 467-1994. 
 
SUPPORT OUR NINERS 
Would you like an update on the 49ers effort to build a new NFL stadium in Bay Area?  If so, please go to 
SupportOurNiners.com 
 
TAILGATING RULES AND REGULATIONS 
• Tailgating is limited to the area directly in front of or behind your vehicle only 
• Tailgating must not hinder foot or vehicle traffic flow 
• One stall per vehicle. NO EXCEPTIONS 
• Empty spaces may NOT be used for the purpose of tailgating 
• Tents or canopies exceeding an 8’ x 8’ footprint ARE NOT PERMITTED 
• Patrons may not reserve spaces 
• Do not dump coals on the parking surface - use appropriate receptacles 
 
A complete list of tailgating rules is available at the 49ers Stadium Operations Office located on the Mezzanine Level, Room 
398 (next to the 49ers Ticket Office) or by calling (415) 656-4949.  For more information, visit the Stadium section of 
49ers.com for a tailgating diagram. 
 
TAXIS 
Taxi cabs are available from 2½ hours after kickoff to 30 minutes after the game. The taxi queue is located within the bus lot, 
outside of Gate D, adjacent to the network television compound. 
 
TELEPHONES 
Public phones are located at the following locations throughout the stadium:     
• Lower Sec: 7 (at First Aid I), 18, 15 
• Upper Sec: 32 
Wheelchair accessible and TDD telephones are located on the Lower Concourse at Section 7 (at First Aid I), 15 & 18 and 
Upper Concourse, Section 32. 
 



TICKET OFFICE / SALES– (415) GO-49ERS (464-9377) 
The 49ers Ticket Office is located on the Mezzanine Level, Room 400 and is open from 9:00 a.m. – 5:00 p.m., Monday – 
Friday and during all home games.  On game day, patrons seeking ticket information outside the stadium should be directed 
to Will Call Gate A.  All persons, two years of age or older, must have a ticket for admittance. 
 
Additional Information 
All fans should be in possession of their own ticket.  It is suggested that ticket stubs and/or additional information be pinned to 
the clothing of young children or adults who may require assistance.  These measures will aid 49ers personnel in reuniting 
parties should it become necessary. 
 
TOUCHDOWN CLUB SEATS 
The exclusive Touchdown Club combines a great location and comfortable seats with food, beverage and entertainment 
amenities in a Luxury Suite setting. Share a suite without all the hassles – let us take care of everything while you sit back and 
enjoy the game. 
• Tickets for all 10 home games (seats are numbered and assigned) 
• All inclusive ticket with in-suite food and drinks (beer, wine, soft drinks and football fare)  
• One VIP parking pass with every two tickets purchased 
• Option to purchase post season tickets 
• In-suite visits by 49ers Alumni and Gold Rush Cheerleaders 
• Complimentary Gameday Magazine, the Official Program of the San Francisco 49ers, and roster cards 
For more information or to secure your Touchdown Club Seats please contact Caitlin Fiandt at (408) 986-4871 or e-mail at 
caitlin.fiandt@niners.nfl.net.   

TOURS 
Tours of the stadium are typically not available, however please contact the City of San Francisco Engineer’s Office at P.O. 
Box 880232, San Francisco, CA, 94188-0232, or call (415) 467-1994 for more information. 
 
TOW TRUCKS AND AUTO ASSISTANCE - PROVIDED BY P & S TOWING 
Tow trucks are available to provide free emergency service at each of the home games held at the stadium.  Radio-dispatched 
tow trucks will be staged at Auto Gate A four (4) hours before game time and up to two (2) hours after the game.  For 
assistance, please go to Gate A or contact your nearest parking attendant, security guard or 49ers representative.  Should an 
additional need arise, please call the 49ers Stadium Operations Office at (415) 656-4949. 
 
TRAFFIC / 511 
For information regarding game day traffic, public transportation and drive times to the stadium, please visit 511.org or simply 
call “511”.  
 
TRAFFIC TIPS AND DIRECTIONS – PRE-GAME (SEE CORRESPONDING MAP AT THE STADIUM SECTION OF 49ERS.COM ) 
• Traveling from the North Bay Area (San Francisco), take 101 south to the Cow Palace / Third Street exit. Go left 

and over the freeway onto Third Street. Continue on Third Street and turn right onto Gilman or Carroll. Proceed to the 
parking lots.  

• Traveling from the South Bay Area (Peninsula), take 101 north to the main Candlestick Park exit. Follow the signage 
to the parking lots.  

• Traveling from the Southern East Bay Area (Hayward), take 92 west over the San Mateo Bridge and then 101 north 
to the main Candlestick Park exit. Follow the signage to the parking lots.  

• Traveling from the Northern East Bay Area (Oakland), take 80 west over the Bay Bridge and then 101 south to the 
Cow Palace / Third Street exit. Go left and over the freeway onto Third Street. Continue on Third Street and turn right 
onto Gilman or Carroll. Proceed to the parking lots.  

 
CONTINUED… 
 



TRAFFIC TIPS AND DIRECTIONS – PRE-GAME CONTINUED… 
PARKING LOT    LANE NUMBER  
49ersParking Pass Holders ONLY     From the North or South, take the Third Street exit to Jamestown Avenue and 
(YELLOW PASS)        turn right. Use Lane #3 - Third lane from the fence. 
                 
Non-Pass Holders / General Parking FROM THE NORTH, for quickest parking take 101 south to Caesar Chavez and 

 proceed east to Evans.  Turn right, continue to Third Street and turn right.  
 Proceed to Carroll, turn left and continue to parking lots. 

  FROM THE SOUTH, take the main Candlestick Park exit off of 101.  For 
 quickest parking, stay in the right hand lanes. 

  FROM THE NORTH OR SOUTH, take the Third Street exit to Carroll Avenue 
 and turn right. Continue to Parking Lots. 

 
Parking Lot "L"   From the North or South, take the Third Street exit to Jamestown Ave and turn 
(BLUE PASS)   right. Use Lane #2 - Second lane from the fence. 
 
Internal Parking Lots  From the North or South, take the Third 
(A, B, C, Overflow C, TV & Players Lot)  Street exit to Jamestown Avenue and turn right. Use Lane #1 – Far left hand 

 lane closest to the fence. 

TRAFFIC TIPS AND DIRECTIONS  - POST GAME (SEE CORRESPONDING MAP AT THE STADIUM SECTION OF 49ERS.COM ) 
EAST-BOUND POST-GAME TIPS 
Avoid post-game congestion on northbound 101 through downtown San Francisco by using Third Street or the 
northbound 280 freeway:  
• To reach the Bay Bridge from Gilman or Carroll Avenue, use the right lane of Gilman or Carroll Avenue. At Third Street 

(traffic signal) turn right, toward downtown. Go north for about four miles. Turn right at Harrison Street and follow the 
signs to the Bay Bridge.  

 
• To reach the Bay Bridge from Harney Way, use the left lane of Harney Way. Go north (toward downtown) on the 101 

freeway for about one mile, then take the 280 North exit toward Port of SF. Take the Sixth Street exit and follow the 
signs to the Bay Bridge.  

 
NORTH-BOUND POST-GAME TIPS 
Avoid post-game congestion on northbound 101 through downtown San Francisco by using Third Street or the 
northbound 280 freeway:  
• To reach northbound 280 from Harney Way, use the left lane of Harney Way. Go north (toward downtown) on 101 for 

about one mile, then take the 280 North exit toward Downtown San Francisco.  
 
• To reach northbound 280 from Gilman or Carroll Avenues, use the right lane of Gilman or Carroll Avenue. At Third 

Street (traffic signal) turn right, toward downtown. Go north on Third Street and turn left at Palou Avenue, Evans 
Avenue or Cesar Chavez (Army) Street. Follow the signs to the 280 North entrance.  

 
WEST-BOUND POST-GAME TIPS 
Avoid post-game congestion on south 101 to 92 west by using the 280 freeway:  
• To reach southbound 280 from Harney Way, use the left lane of Harney Way. Go north (toward downtown) on 101 for 

about one mile, then take the 280 South exit toward Daly City. In other words, "Go North to Go South."  
 
• To reach southbound 280 from Gilman or Carroll Avenues, use the right lane of Gilman or Carroll Avenue. At Third 

Street (traffic signal) turn right, toward downtown. Go north on Third Street and turn left at Palou Avenue, Evans 
Avenue or Cesar Chavez (Army) Street. Follow the signs to the 280 South entrance. In other words, "Go North to Go 
South."  

CONTINUED… 



TRAFFIC TIPS AND DIRECTIONS  - POST GAME CONTINUED… 
SOUTH-BOUND POST-GAME TIPS 
Avoid post-game congestion on south 101. Go NORTH ON 101 to 280 SOUTH 
DALY CITY/SAN JOSE.  
• To reach southbound 280 from Harney Way, use the left lane of Harney Way. Go north (toward downtown) on 101 for 

about one mile, then take the 280 South exit toward Daly City. In other words, "Go North to Go South."  
 
• To reach southbound 280 from Gilman or Carroll Avenues, use the right lane of Gilman or Carroll Avenue. At Third 

Street (traffic signal) turn right, toward downtown. Go north on Third Street and turn left at either Palou Avenue, Evans 
 Avenue or Cesar Chavez (Army) Street. Follow the signs to the 280 South entrance. In other words, "Go North to Go 

South."  
 
WEBSITE – 49ERS.COM 
Fans can learn more about the 49ers and their opponents by visiting our website at 49ers.com. In addition, the 49ers website 
features the Official 49ers Store where you can get the latest in 49ers gear, as well as 49ers message boards, chat rooms, 
news, stats, player bios and on-line polls. 
 
WILL CALL 
Will Call is located at Gate A and is open on game days ONLY.  Will Call opens three (3) hours before kickoff.  A government-
issued photo ID is required for pickup of all tickets.  For further ticket information, please contact the 49ers Ticket Office on the 
Mezzanine Level, Room 400 at (415) GO-49ERS (464-9377.) 
 
 


